
BEDCALL MONITOR ONE YEAR WARRANTY 
A LIMITED WARRANTY 
For one year after the original date of purchase, Ultimate Safety, Incorporated or  
its Authorized Service Centers, will repair this monitor (or at  USI’s option, replace 

with a like product) free of charge if defective in material or workmanship. This  
Limited Warranty does not include cleaning, or damage caused by accident,  
neglect, misuse or improper installation or operation, any damage caused from 
unauthorized repairs, maintenance, modifications or tampering by anyone other  
than a USI Authorized Service Representative or conditions beyond the control of  
USI, or operation of the monitor in excess of the specifications or with the Serial  
Number Label removed. 
USI DISCLAIMS ALL OTHER WARRANTIES EXPRESS OR IMPLIED 
INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
EXCEPT TO THE EXTENT THAT ANY WARRANTIES IMPLIED BY LAW 
CANNOT BE VALIDLY WAIVED. 
No oral or written information or advice given by USI, its Authorized Service  
Centers, distributors, dealers, agents, or employees, shall create another warranty  
or modify this warranty. This warranty states USI’s entire liability and is your  

exclusive remedy against USI for any failure of the monitor to operate properly.  
Neither USI nor anyone else involved in the development, production, or delivery  
of this monitor shall be liable for any indirect, incidental, special, consequential,  
exemplary, or punitive damages, including lost profits, rising from the use or 
inability to use the product, even if advised of the possibility of such damage.  
Because some states do not allow the exclusion or limitation of consequential or  
incidental damages, the above limitation may not apply to you. 
 
This Limited Warranty gives you specific legal rights and you may also have other  
rights, which vary from State to State. 
 

Assistance under this Limited Warranty is available through USI’s Customer  

Support during normal business hours, Monday through Friday, excluding  
holidays.  
The numbers are listed below. 
 
BedCall® 

UltiMat® Are All Registered Trade Marks 

EdgeSense® Of Ultimate Safety, Inc. 

SafeCall® 

 
Ultimate Safety Incorporated 
“The Leading Edge in Fall Prevention” 

 
Corporate Headquarters: 
 
21222 Gathering Oak, Ste. 103 
San Antonio, TX 78260 
(P) 800-248-9241 
(F) 210-599-8250 
Email Address: Sales@UltimateSafety.com 
Web Address: www.UltimateSafety.com 


